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PROFESSIONAL 

SECURITY 

SERVICES



ABOUT AXIS SECURITY

Established in 1994, Axis Security 
has grown to become one of the 
UK’s leading security companies 
with a network of nine regional 
offices, a workforce of c.3,000 
people, an ACS score of +145 and 
a turnover of c.£100m.

Service

Offering a range of security services 

including security guarding services, 

mobile patrols, key holding, and fire and 

security systems; the Axis Security aim is 

to consistently deliver outstanding levels 

of security service to each and every client 

through teamwork, transparency and 

innovation. 

 

Whatever the nature of our customers 

business, Axis Security has the experience 

and expertise to provide the most 

professional and effective security 

solutions.

Quality

Axis Security has been named ‘Security 

Guarding Company of the Year’ a total 

of four times at the Security and 

Fire Excellence Awards and won the 

‘Inspiration in HR’ award in 2019.

Axis Security has also won awards at the 

ACS Pacesetters Officer of Distinction 

Awards and Women in Security Awards.

In March 2020, Axis Group won the UK 

Customer Satisfaction Award for its 

‘Employee Engagement Strategy’. The 

award is in recognition of our People 

Strategy, which was launched in 2017 and 

is now the cornerstone of our company 

ethos and integral to Axis’ ongoing goal to 

become ‘The Employer of Choice’.
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https://www.axis-security.co.uk/quality-compliance


SECURITY 

GUARDING

At Axis Security, we 

undertake manned 

guarding contracts 

across the UK and deploy 

fully licensed, highly 

trained security officers 

on single or multiple 

sites for a diverse range 

of market sectors and 

clients.

I am impressed by Axis 

Security. From initial 

conversations about the 

contract options and 

flexibility, through to officers 

delivering top-level service 

to staff and the public. I 

would confidently recom-

mend Axis to anyone who 

requires a reliable security 

service.

https://www.axis-security.co.uk/security-guarding-services
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The safety and welfare of our personnel, 

clients, their occupiers and visitors are par-

amount. Our dedicated site management 

teams will design, deliver and continually 

assess security procedures and protocols 

while drawing on the experience of similar 

contracts to bring best practice ideas and 

innovation to the fore.

• Highly trained SIA officers will take a 

proactive and professional approach 

with all clients to deliver outstanding 

levels of service. 

• Counter Terrorism Consultant to 

advise and provide training on 

counter terrorism awareness.

• Business Continuity and Risk 

Director to support Axis account 

managers and clients.

• Security officers are equipped 

with advanced electronic security 

systems.

• All employees are consistently 

developed and up-skilled through 

our own in-house Axis Academy.

• Accredited to ISO 22301 Business 

Continuity Management.

• The first company within the security 

guarding industry to have gained the 

ServiceMark accreditation from the 

Institute of Customer Service.

In addition to security guarding services, 

we can provide security systems for 

added surveillance and to act as a further 

deterrent.
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MOBILE 

PATROLS

Axis Security’s mobile 

security patrols are a 

cost-effective way of 

protecting your property.

Through a combination of 

training and development, 

management, support and 

continuous improvement, 

Axis Security has established 

a security service that is 

befitting of both the world-

class environment and 

portfolio owner.

https://www.axis-security.co.uk/mobile-patrols
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Visible

Visibility of security is paramount and a 

great way of deterring potential crime such 

as trespassing, vandalism and theft. Axis 

Security provides comprehensibly trained 

SIA security officers in marked patrol 

vehicles to discourage unwanted intruders.

Responsive

Equipped with the site’s assignment 

instructions, our uniformed mobile 

security officers will arrive at your property 

in a highly visible, fully liveried vehicle 

and undertake a full security patrol of 

your premises checking for damage or 

intrusion. Looking for signs of fire, flood, 

gas leaks, squatting or theft, they will take 

the necessary measures to resolve any 

problems and secure your site.

Flexible 

Whether your business is an office 

building, retail park/shopping centre, 

data centre, or construction site, our 

mobile security officers can attend your 

premises at agreed frequencies, and if 

you need security out of business hours 

or during holiday periods, our service can 

be adapted to fit your requirements. 

Auditable

All visits are undertaken in accordance 

with BS7499 and are electronically 

monitored providing an auditable trail 

of service.
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KEYHOLDING 

& ALARM 

RESPONSE

Keys are held in a secure 

environment which is fully 

compliant with BS7984.

“

Nothing slipped through 

the net. We had access to 

everyone that we needed 

so we all felt very confident 

that everything was in place 

right from day one. Since 

appointing Axis Security, 

morale among the team 

members has soared.

https://www.axis-security.co.uk/key-holding-alarm-response
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Key Holding & Alarm Response

In the event of an alarm activation, our 

24-hour National Communications Centre 

is alerted of a site alarm and a fully trained 

and licensed uniformed security officer 

is quickly dispatched to your premises. 

Upon arrival, the security officer will carry 

out a patrol to determine the cause of the 

alarm, and check for any signs of damage 

or intrusion: fire, flooding, gas leaks, or 

unsecured windows and doors. Findings 

are reported to our Communications 

Centre and the necessary actions are 

taken in accordance with your company’s 

escalation procedures.

Emergency Repairs

If your premises have been broken into 

or suffered damage, we will ensure 

that agreed escalation procedures are 

actioned, these can include calling 

emergency services, police or contractors 

such as glaziers and locksmiths. 

Keeping You Informed

Keys are returned to the secure facility, 

alarms are reset, and the customer 

will receive an electronic report of the 

incident, detailing findings, and how it 

was dealt with.
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FIRE & 

SECURITY 

SYSTEMS

Expert design, installation 

and support.

https://www.axis-security.co.uk/electronic-security-services
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Axis Security has enjoyed a long-term partnership with technology 
professionals, Evolution Security Systems, to provide tailored security 
and fire system solutions.

Service is end-to-end, from conducting the initial site survey and completion of risk 

impact reports through to the design, installation, and maintenance of the completed 

project, ensuring a thorough and complete electronic security solution.

 

With a proven track record supporting clients across a diverse range of sectors with 

bespoke systems to enterprise-level solutions, project management capabilities 

are matched by extensive knowledge of current and next-generation technologies, 

protecting your investment both now and in the future. 
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• Integrated Security Solutions

• Access Control

• Intruder Detection Systems

• Fire Systems

• Maintenance Services

• Monitoring Services

• Thermal Imaging Cameras



I learnt about my own 
personal style and character, 
what my strengths and 
weaknesses are and how 
I can develop my skills to 
work differently.

THE AXIS 
ACADEMY
The Axis Academy is 
proud to provide high-
quality security training 
courses delivered by 
qualified, knowledgeable 
and experienced 
trainers.
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As a security company, Axis is pleased 

to provide an in-house academy that 

can provide unparalleled security 

training, developing skilled and talented 

professionals for the security sector. 

The Axis Academy has an ever-expanding 

portfolio of courses delivered face-to-face 

or on its e-learning platform, using a wide 

variety of modern teaching techniques to 

enhance the learning experience, these 

may include: presentations, learner-led 

discussions and teach backs, demonstra-

tions, roleplays, quizzes, videos, games 

and many more, making the learning 

experience fun, enjoyable and informative.

• Security Training;

• Mental Health First Aid;

• First Aid Training;

• Fire Safety Training;

• Health & Safety Training;

• Supervisor Training;

• Customer Service Training.
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www.theaxisacademy.co.uk

https://theaxisacademy.co.uk/
https://theaxisacademy.co.uk/


Acuity’s key to success was 
its ability to build a contract 
around the one-team ap-
proach, breaking down the 
traditional barriers between 
security and reception.

ACUITY 
SERVICES
Provider of award-
winning front of house 
services.
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Every aspect of Acuity’s front of house 

service is tailored to meet the precise 

operational requirements of our clients 

and to reflect their corporate culture, 

values and brand. Ultimately, Acuity 

promises to not only deliver a world-class 

front of house service but also to act in the 

capacity of brand ambassadors for your 

business. 

 

Acuity’s reception teams are highly 

motivated, passionate about service 

excellence and take full ownership of the 

reception lobby. They embrace the Acuity 

mission statement “To enhance the visitor 

experience with every interaction” and 

consistently seek to create a great first 

impression, anticipate a guest’s needs 

and provide those extra touches that 

make a visit to your premises memorable 

for all the right reasons.

• Front of House / Reception Services;

• Concierge Services;

• Temporary Assignments;

• Meeting Room Management;

• Front of House Training;

• Front of House Consultancy.
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www.acuity-services.co.uk

https://www.acuity-services.co.uk/
https://www.acuity-services.co.uk/


- Axis are the single biggest
supply partner to CBRE. The 
feedback for the support 
from the operational teams 
throughout COVID-19 is very 
positive, with no service level 
drops or staffing issues.

- We are truly grateful and
appreciate the significant
efforts you have made, and
continue to make, in keeping
our colleagues and public safe.

- It is very valuable to JCB
that Axis Cleaning has the
required experience, industry 
expertise and flexibility to
assist the different divisions
independently.

CLEANING 
& SUPPORT 
SERVICES
An accredited provider of 
specialist cleaning.
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Axis Cleaning and Support Services has a 

dedicated, experienced team equipped 

with in-depth sector knowledge and 

the passion and drive to understand 

client needs to deliver high-quality and 

specialist cleaning services that are 

second to none.  

• Corporate Cleaning Services;

• COVID-19 Deep Cleaning;

• Industrial Cleaning;

• Property & Grounds Maintenance;

• Waste & Recycling;

• Window Cleaning;

• Washroom Services;

• Food & Hygiene Cleaning;

• Specialist Services.
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www.axis-css.co.uk

https://www.axis-css.co.uk/
https://www.axis-css.co.uk/


Having a motivated and well-managed workforce is the key to minimising 
absence, maximising employee potential and improving operational ability.

People are our most important asset and are the key to the success of our business. We provide 

them with a positive working environment which is both supportive and challenging while 

encouraging development and acknowledging excellent performance.

• People Strategy framework to enable  ‘employer of choice’ status;

• Market leading benefits package;

• Regular ongoing learning and development, and career opportunities;

• Reward and recognition schemes;

• Dedicated recruitment manager to focus on high-calibre employees;

• Thorough employee screening in accordance with BS7858.

OUR PEOPLE
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Ben Bishop, Account Manager

I have always felt that Axis is a very forward 

thinking company that go the extra mile to ensure 

our clients and staff receive the best service and are 

always looking at new ways to ensure this happens.
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Liaqat Ishmaeel, Security Officer

Axis Security has provided me a great opportunity 

to have a balance between a wonderful family life 

and at the same time be responsible for the safety 

of millions of pounds of goods and property.



WHY CHOOSE AXIS SECURITY?

Axis Aim: To consistently deliver 
outstanding levels of service to 
each and every client, through 
teamwork, transparency and 
innovation.

Axis Values:

Professionalism
Teamwork
Integrity & Honesty
Innovation
Passion
Reliability

• People focussed business with a People 

Strategy aligned to business objectives.

• An unrivalled level of professionalism and 

high calibre trained security personnel.

• A proven and effective management 

structure,  and regular meetings with senior 

Axis management to ensure exceptional 

levels of service.

• Extensive management information  and  

performance data provided regularly to 

clients.

• Learning and development courses 

delivered through in-house IOSH approved 

training provider  The Axis Academy.

• Multi-award winning company.

• An ACS audit score of +145, securing Axis 

Security in the top 1% of ACS contractors. 

• Accredited to ISO22301 for our ability to 

proactively manage risks and mitigate 

threats.

• Highly qualified specialist support from 

Business Continuity and  Risk Director, 

Counter Terrorism Consultant, and 

Compliance Manager.

• Member of  The Institute of Customer 

Service and a recognised service provider 

of the Living Wage Foundation.
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ISO 22301, ISO 14001, ISO 9001



NUMBERS

Axis Security delivers professional 
security to blue-chip clients, throughout 
the UK, across multiple sectors.

+145+145
acs score - placing us acs score - placing us 
in the top 1% of acs in the top 1% of acs 
approved contractorsapproved contractors

4x4x
winner ‘security winner ‘security 
guarding company guarding company 
of the year’of the year’
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£100m£100m  
turnoverturnover

99
regional officesregional offices

400400
customerscustomers10001000

customer sitescustomer sites

30003000  
security officerssecurity officers

12x12x
award winneraward winner

4040
mobile patrol vehiclesmobile patrol vehicles



Axis Security Services Limited

361-373 City Road

EC1V 1LR

T. 0207 520 2100

E. sales@axis-security.co.uk

www.axis-security.co.uk

Axis Security Services

@AxisSecurity

Registered Office: Ground Floor Suite, River House, Maidstone Road, Sidcup, Kent, DA14 5RH. 

Registered in England No: 02933907

Axis Security is a wholly owned subsidiary of the Axis Group of companies: www.axis-groupservices.co.uk

https://www.axis-security.co.uk/
https://www.axis-security.co.uk/
mailto:sales@axis-security.co.uk
https://www.axis-groupservices.co.uk/
https://www.linkedin.com/company/axis-security-services
https://twitter.com/AxisSecurity

